
confidentiality 
Our Support Group aims to be a place where people can share in a 

safe and confidential environment, which means that anyone who attends 

the group (including volunteers) should not discuss things that are said 

within the group to anyone outside it. 
 

However, there are times when confidentiality should be broken. 
 

These are: 

if someone admits to having committed 
a serious criminal offence 

if there is a danger that someone 
will harm her/himself 

if there is a danger that someone 
else might be harmed 

For each of the above the appropriate action needs to be taken. 


